PRIVACY POLICY
Lash Zone London

Last Updated: May 2025

1. INTRODUCTION
Lash Zone London ("we," "us," or "our") is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website www.lashzonelondon.com (the "Site"), including any other media form, media channel, mobile website, or mobile application related or connected thereto.
Please read this privacy policy carefully. By using the Site, you consent to the practices described in this policy. If you do not agree with the terms of this privacy policy, please do not access the Site.

2. INFORMATION WE COLLECT
We collect information about you in various ways when you use our Site. The information we may collect includes:
2.1 Personal Data
Personally identifiable information, such as your name, shipping address, email address, telephone number, and demographic information (such as your age and gender) that you voluntarily give to us when you:
• Book an appointment or consultation
• Purchase our digital products or courses
• Sign up for our newsletter
• Contact us through our website forms
• Create an account on our site

2.2 Financial Data
Financial information, such as data related to your payment method (credit card number and card details) that we may collect when you purchase, order, return, exchange, or request information about our digital products. All payment data is stored by our payment processor and you should review their privacy policies.

2.3 Booking Information
When you book lash extension services with us, we collect information including:
• Appointment preferences and history
• Allergy and health information relevant to treatment
• Contact preferences
• Communication history with us

2.4 Device Data
We may collect device information when you access our Site, including:
• IP address
• Browser type and version
• Operating system
• Device identifiers
• Mobile carrier information

2.5 Usage Data
Information about how you access and use the Site, including:
• Pages visited and time spent
• Links clicked
• Referring/exit pages
• Date and time of visits

3. HOW WE USE YOUR INFORMATION
We use the information we collect about you for various purposes, including:
• Processing and managing your service bookings
• Processing payments for digital products and services
• Sending booking confirmations and reminders
• Delivering digital products and course access
• Responding to your enquiries and providing customer support
• Sending promotional communications (with your consent)
• Improving our website and services
• Personalising your experience on our Site
• Complying with legal obligations
• Detecting and preventing fraud

4. DISCLOSURE OF YOUR INFORMATION
We may share and disclose your information in the following situations:
4.1 Service Providers
We may share your information with third-party vendors, service providers, and contractors who perform services for us, including:
• Payment processors (for processing payments)
• Email marketing platforms
• Website hosting providers
• Course platform providers
• Analytics services

4.2 Business Transfers
If we are involved in a merger, acquisition, or sale of assets, your information may be transferred as part of that transaction.

4.3 Legal Requirements
We may disclose your information where required by law or subpoena, or if we believe that disclosure is necessary to protect our rights, your safety, or the safety of others.

4.4 With Your Consent
We may share your information with third parties with your explicit consent.

5. DATA RETENTION
We will retain your personal information only for as long as necessary to fulfil the purposes for which it was collected, including:
• Customer records: 7 years (for accounting and legal compliance)
• Booking information: 5 years (for service history)
• Marketing preferences: Until you withdraw consent
• Digital product purchases: Duration of your access + 2 years
When personal information is no longer needed, we will securely delete or anonymise it.

6. YOUR RIGHTS (UK GDPR)
Under the UK General Data Protection Regulation (UK GDPR), you have certain rights regarding your personal data:
6.1 Right of Access
You have the right to request copies of your personal data. We may charge a small fee for this service.

6.2 Right to Rectification
You have the right to request that we correct any information you believe is inaccurate. You also have the right to request that we complete information you believe is incomplete.

6.3 Right to Erasure
You have the right to request that we erase your personal data, under certain conditions. This is also known as the "right to be forgotten."

6.4 Right to Restrict Processing
You have the right to request that we restrict the processing of your personal data, under certain conditions.

6.5 Right to Object to Processing
You have the right to object to our processing of your personal data, under certain conditions.

6.6 Right to Data Portability
You have the right to request that we transfer the data we have collected to another organisation, or directly to you, under certain conditions.

6.7 Right to Withdraw Consent
Where processing is based on your consent, you have the right to withdraw that consent at any time.

6.8 Making a Request
To exercise any of these rights, please contact us at:
Email: [Your Email Address]
Website: www.lashzonelondon.com/contact
We have 30 days to respond to your request.

7. DATA SECURITY
We implement appropriate technical and organisational security measures to protect your personal information against unauthorized access, alteration, disclosure, or destruction. These measures include:
• SSL encryption for data transmission
• Secure servers with access controls
• Regular security assessments
• Staff training on data protection
• Limited access to personal data on a need-to-know basis
While we strive to protect your information, no method of transmission over the Internet or electronic storage is 100% secure. We cannot guarantee absolute security.

8. COOKIES AND TRACKING TECHNOLOGIES
We use cookies and similar tracking technologies to collect information about your browsing activities. For detailed information about our cookie practices, please see our separate Cookies Policy.

9. THIRD-PARTY WEBSITES
Our Site may contain links to third-party websites and applications. We are not responsible for the privacy practices of these third-party sites. We encourage you to read the privacy policies of any third-party sites you visit.

10. CHILDREN'S PRIVACY
Our Site is not intended for children under 16 years of age. We do not knowingly collect personal information from children under 16. If you are a parent or guardian and believe your child has provided us with personal data, please contact us immediately.

11. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on this page and updating the "Last Updated" date.
You are advised to review this Privacy Policy periodically for any changes. Changes to this Privacy Policy are effective when they are posted on this page.

12. CONTACT US
If you have any questions about this Privacy Policy or our data practices, please contact us:
Business Name: Lash Zone London
Website: www.lashzonelondon.com
Email: lashzonelondon@gmail.com
Phone: +447748252038

═══════════════════════════════════════════════════════════════════
This Privacy Policy was created in accordance with UK GDPR and the Data Protection Act 2018.
For more information, visit the ICO website: www.ico.org.uk
